






















 • MWMIS enabled monitoring of provider practices at labour room for improving 
facility level accountability and planning of corrective actions. 

 • Also, facility, district and state level dashboards were developed for key process and 
outcome indicators of the Dakshata program.

 • Measures to ensure uptake of the digital intervention
  ® Hands-on training of Data Entry Operators 
  ® Institutionalised mechanism for regular review of MWMIS dashboard and fill 

rate during district and state level review meetings 
  ® Monetary incentive by the state government for the entry of each case sheet, on 

the basis of entry of identified 40 necessary indicators 
b. Customised android-based application for real-time monitoring of labour rooms (LR): 

Dakshata Mentor Android Application
 The Dakshata Mentor Application, an android based application with web-based 

dashboard, was developed by Jhpiego on behalf of the Government of India to 
streamline the processes of data collection, reporting, management and review by 
mentors, for ensuring facilitated actions for quality improvement in labour rooms. It was 
envisaged to strengthen facility-level mentoring and monitoring of labour rooms by 
listing out the priority areas of improvement; measures to be taken to build up the 
capacity of the service providers; and ensuring a constant mentoring mechanism for 
provision of quality intra-natal and immediate post-partum care. It is a user-friendly data 
collection tool with provision for both online and offline data entry; inbuilt analytics; and 
generation of visit report with GPS stamping. 

 • Real time monitoring of labour rooms and real time 
reporting of facility performance, by mentors and 
dashboard review by supervisors for ensuring 
facilitated actions for quality improvement.

 • Android-based mobile application and web-based 
dashboard. 

 • One-stop solution for mentors
 • Facility assessment on resource, practices, LR 

environment, provider competency and client 
satisfaction

 • In-built facility level report, work plans, and track 
visits 

 • The dashboard enables state and district 
officials to monitor facility performance on 
evidence-based practices.






